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T he first post-pandemic face-to-face 
international conference in receivables 
finance was held by World of Open 

Account in Vienna on 4-5 October, with 
a programme that brought together an 
unparalleled range of thought leaders and 
industry experts from across the whole spectrum 
of open account business – and the event was a 
tremendous success.

Based around a theme of new times and 
new opportunities, the WOA Community 
Convention saw delegates share their ideas 
and experiences in live discussion and debate 
around topics such as embedded finance, 
platformification, interoperability, environmental, 
social and corporate governance, the need for 
new forms of co-operation and legal/regulatory 
harmonisation.

After a welcome from joint conference 
organisers Erik Timmermans and John Brehcist, 
Andreas Bene, the chairman of Raiffeisen Factor 
Bank AG and the main conference partner, 
offered greetings of his own and outlined the 
bank’s experience across Europe and its strategy 
to react to the unfolding events.

This was followed by a keynote speech from 
Jose Angelo Estrella-Faria, the principal legal 
officer of UNCITRAL, on their role in helping the 
global industry develop a more co-ordinated, 
harmonised and consistent approach to the 
disparate laws relating to receivables finance 
and the challenges that these create, especially 
when working cross-border.

Simon Peterman, of Raiffeisen Factor Bank, 
and Christian Berger, of Marsh International, 
shared their perceptions of the challenges and 
opportunities for the economy in general and 
receivables finance in particular.

John Brehcist, with his roundwindow hat, took 
up the theme of the correlation of receivables 
finance growth with GDP growth and showed 
how, over the last 15 years in Europe (and 
including the pandemic crash), there has been a 
clear predictable relationship between the two 
variables. He set the participants the challenge 
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of using the relationship to predict the RF industry 
turnover in 2021, with the promise of a bottle of 
Irish whiskey for the provider of the nearest-to-
reality estimate.

Kevin Day of HPD then hosted a C-suite 
panel looking into the future and the new 
environment in Europe, alongside Gideon Jones 
of Atradius Collections, Alecsandra Valasuteanu 
of UniCredit Bank and Sebastian Erich of 
Intermarket AG. The new pressures, influences, 
challenges and opportunities were explored by 
the team with aplomb.

After a networking lunch, Erik Timmermans 
(this time on behalf of EESPA) looked at the 
possibilities created by the standardisation of 
e-invoicing, while Ernesto Vila of Consul Freight 
gave a real-world example of data-driven 
purchase order finance.

Another top panel followed with Federico 
Avellan Borgmeyer, of efcom, moderating a 
tech-think panel comprising Laurent Tabouelle 
of Codix, Otto Johannsen of Adamant Lane and 
Robert Meters of Schumann. The focus here was 
not on technology for its own sake, but how it can 
facilitate and create new opportunities, change 
ways of working and enhance productivity.

Es tabl ished indus t r y  f igure Simon 
Featherstone brought two examples of new 
entrant fintech businesses creating opportunities 
in new markets: Oxbury Bank and Clear Factor.

Innovative solutions continued to be put 
in the spotlight with a presentation of WOA 
Xchange, a new hybrid model for cross-
border correspondent factoring, combining the 
origination power of the export factor with the 
finance capacities of the import factor.

Erik Timmermans and John Brehcist then 
closed the conference, thanking the sponsors 
and attendees, and this was followed by a 
networking session for old and new contacts to 
be re-established and made.

A formal networking dinner sponsored by 
Raiffeisen Factor Bank closed the evening.

Feedback has been very positive, with 
typical comments including the following:

 “It was great to make new friends and catch 
up with old ones at the WOA conference. 
Vienna is an amazing city and Raiffeisen a 
superb host for the conference! It’s definitely 
better face-to-face.”

 “Being at a live conference again, for the 
first time in a long time, was excellent. I 
was glad to attend and gathered many 
interesting impressions.”

Joint organisers Erik and John said: “We know 
that getting back together was something 
very important for all our attendees; thanks 
to them and our sponsors, we were able to 
hold an in-depth programme that was incisive, 
entertaining and challenging. We are all looking 
forward with confidence to the future of the open 
account RF world.

“Despite the challenges of international 
travel remaining for many, we were delighted 
to see so many people attending, and for those 
who wanted to come but were prevented by 
remaining COVID controls, we look forward to 
seeing you at our next conference.

“We would like to give big thanks to our 
main conference partner Raiffeisen Factor 
Bank AG, and to sponsors Adamant Lane AG, 
Atradius Collections, Codix, efcom gmbh, HPD 
Lendscape and Schumann.

“Kudos also to great speakers Andreas 
Bene, José Angelo Estrella Faria, Simon 
Peterman, Christian Berger, Kevin Day, Gideon 
Jones, Alecsandra Valasuteanu, Sebastian 
Erich, Ernesto Vila, Federico Avellán Borgmeyer, 
Laurent Tabouelle, Otto Johannsen, Robert 
Meters, Simon Featherstone and of course to all 
attendees!”
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