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WOA : MISSION, MEMBERS, ACTIVITIES, ORGANIZATION 

 

WOA’s mission is to be the Global Collaborative Competence Centre for more, better and safer 

Receivables Financing.  

WOA is an open business community, focused on collaboration between members. These include: 

- Individual Professionals 

- Bank & Non-Bank Finance Companies 

- Service Providers  

- Other stakeholders 

- Start-ups or well-established businesses 

- Operating domestically or internationally or both 

- From Mature or emerging markets 

- Offering traditional or alternative products 

 

WOA’s activities are organized around three pillars: 

ENGAGE: Networking with trusted professionals in a safe and structured environment to exchange 

knowledge, discuss business opportunities and in general to work together on a better regulatory and 

business environment. 

INSPIRE: A knowledge hub on receivables finance, developed by the community for the community. 

Organization of webinars and meetings steered by Community Expert Groups. 

INNOVATE: Access to a wide variety of solutions to improve members’ operational efficiency and their 

business development and to learn about new technology and innovations. 

 

WOA’s organization is based on collaboration and volunteers: 

- Strategic advisors: a small group of industry thought leaders advise WOA from the start of the 

project 

- Membership Panel: volunteer representatives from Premium and Support Members to advise 

on WOA’s main activities. WOA’s initial membership panel is composed of representatives 

from Founding Members. 

- Community Expert Groups: Volunteers working digitally together on topics of common 

interest for the community 

- General Project facilitation: WOA is an initiative of Erik Timmermans who manages WOA on a 

daily basis. 

http://www.woa.community/
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WOA Community Code of Ethics 

Integrity: 

WOA Community Members commit to be straightforward and honest in all their Community based 

professional and business relationships and dealings. 

  

Professional behaviour: 

WOA Community Members will comply with relevant laws and regulations and avoid any action that 

discredits the Community, its Members or the wider Receivables Finance Industry. WOA Community 

Members will ensure that all their contractual dealings are conducted fairly. 

 

Objectivity: 

WOA Community Members will not allow personal bias, conflict of interest or undue influence of 

others to override professional or business judgements in their communications and dealings with 

other Community members. 

  

Professional competence and due care: 

WOA Community Members will maintain industry knowledge and skill at the level required to ensure 

that any client or employer interaction based within the Community receives the appropriate standard 

of competent professional service.  

  

Confidentiality: 

WOA Community Members will respect the confidentiality of information acquired as a result of 

professional and business relationships within the Community and accordingly will not disclose any 

such information to third parties without proper and specific authority, (unless and except where there 

is a legal or professional right or duty to disclose). 

 

Discriminatory Conduct: 

WOA Community Members will take reasonable care that all professional duties are conducted without 

causing offence on the grounds of gender, race, religion, disability or any other form of discrimination 

or unacceptable reference. 

http://www.woa.community/
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PRIVACY POLICY 

WOA is a business network and online platform for professional users involved in Open Account Financing and 

Servicing activities. Registered members use WOA to find and be found for business opportunities and to connect 

with others and to obtain information.  WOA is a division and trading name of BZIX Consulting & Management, 

Terspautlosweg 21, 3090 Overijse, Belgium with VAT identification : BE0477.623.941. More information can be 

obtained on: www.bzix.be  or by phone : +32/2.356.26.86 

WOA takes your privacy seriously. WOA complies with the local legislation and the EU General Data Protection 

Regulation (GDPR). In case you have any questions on these matters you can contact the WOA secretariat at 

info@woa.community . 

WOA only collects personal data that are relevant in the context of the normal functioning of WOA as a member 

community. In most cases this is limited to name, affiliation type, address, e-mail and phone number. If additional 

personal data would be collected this will be explicitly communicated to the data subject. At www.woa.community 

you can manage the information about your personal profile yourself via logging onto the members-only section of 

the website and editing the information that is visible to other members. 

The goal of personal data processing by WOA will always be explicitly mentioned, but in general terms they can be 

summarized as follows: 

• Communication with members, customers, suppliers in the context of contracts, including membership 

agreements (legal basis of processing being a contractual agreement) 

• Compliance with legal obligations (for instance administrative or tax obligations) (legal basis of processing 

being a legal obligation) 

• Communication to prospects/non-members and actors/stakeholders making use of explicit consents or 

on the basis of justified interests. 

The processing of your personal data involved the storage of these data on both physical as digital carriers, the use 

of these data for normal or electronic mailings and the internal analysis of such data. WOA will not transfer any 

personal data to a third party unless there is a legal obligation to do so. The data will not be stored longer than is 

truly necessary. 

If WOA acts as a processor of data from third parties an appropriate processing agreement would be concluded. 

You have the following rights: right to information about our approach to privacy, the right to consult your personal 

data, the right to correct or have your data removed, the right to data transfer, and the right not to be subjected to 

automated individual analysis. Note that WOA members can manage their personal data themselves, by logging in 

as a WOA member, and then edit your profile. 

You can also object to the use of certain types of processing, and the right to withdraw a consent. Any request 

concerning these matters can be sent to info@woa.community . You are also free to submit a complaint to the Data 

Protection Authority, Drukpersstraat 35, 1000 Brussel, Tel.: +32(0)2 274 48 00. E-mail: 

commission@privacycommission.be. 

Changes to the WOA privacy policy are possible at any time, but will be communicated via individual 

communication or via the website. 

http://www.woa.community/
http://www.bzix.be/
mailto:info@woa.community
mailto:info@oa.community
mailto:commission@privacycommission.be
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DISCLAIMER 

By accessing and using the WOA website you explicitly agree with the following general conditions. 

 

Intellectual property rights 

The contents of this site, including the brands, logos, drawings, data, product or company names, texts, images 

etc. are protected by intellectual rights and belong to WOA or entitled third parties. 

 

Limitation of liability 

The information on the website is of a general nature. The information is not adapted to personal or specific 

circumstances, and can therefore not be considered as personal, professional or legal advice to the user. 

 

WOA makes every effort to ensure that the information provided is complete, accurate and up-to-date. Despite 

these efforts, inaccuracies may occur in the information provided. If the information provided contains inaccuracies 

or if certain information on or via the site is unavailable, WOA will make the greatest possible effort to rectify this 

as quickly as possible. 

 

WOA cannot be held liable for any direct or indirect damage, howsoever caused, resulting from the use of, or 

reference to the information on this site. 

 

If you find inaccuracies in the information made available via the site, you can contact the site manager. 

 

The content of the site (including links) can be adapted, modified or supplemented at any time without notice or 

notification. WOA gives no guarantees for the proper functioning of the website and can in no way be held liable for 

a malfunction or temporary (un)availability of the website or for any kind of damage, direct or indirect, which would 

result from the access to or use of the website. 

 

WOA can under no circumstances be held liable in any way whatsoever, direct or indirect, special or otherwise, for 

damage resulting from the use of this site or of another, in particular as a result of links or hyperlinks, including 

without limitation. all losses, work interruptions, damage to programs or other data on the computer system, 

equipment, software or other of the user. 

 

The website may contain hyperlinks to websites or pages of third parties, or indirectly refer to them. Placing links 

to these websites or pages in no way implies an implicit approval of their content. 

WOA explicitly declares that it has no control over the content or other characteristics of these websites and can in 

no case be held liable for their content or characteristics or for any other form of damage resulting from their use. 

The use of cookies 

During a visit to the WOA website cookies can be placed on your computer, only for the purposes of optimizing the 

site for the needs of the returning visitor. These cookies are not used to follow the surf behavior of the visitor to 

other websites. Your internet browser will allow you to block the use of cookies, it will give you a warning when a 

cookie is installed, and it allows that you have cookies removed from your computer afterwards. For this you can 

consult the help function of your internet browser. 

 

http://www.woa.community/

